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Dental Office Emergency Instruction Device
#AVU5001D

• Reduces panic and confusion with equipment that meets and exceeds dental licensing requirements
• Focuses on accurate medical care with protocols aligned with ECC and ACLS/BLS guidelines
• Increases preparedness to help reduce complications and potential liability costs
• Improves outcomes and training retention for infrequently trained rescuers
• Immediate care for major medical emergencies

Just four minutes in a medical emergency can mean the 
difference between life and death. The First Voice 
Emergency Instruction Device (EID) is a life saving, 
affordable device that allows your dental office to help 
mediate the situation until 911 assistance arrives.

When a traumatic medical emergency happens in your 
dental office, the EID has a touch pad that is simple 
and easy-to-use and provides the coaching to keep 
your office staff reacting calmly and confidently. The 
First Voice EID ensures you and your office do the right 
things at the right time! It is an essential for liability 
protection and emergency preparedness.

How does the EID benefit dental offices?

First Voice Emergency Instruction Device:
Dental ACLS configuration (#AVU5001D)

The Dental ACLS version of the First Voice EID covers standard major and minor first aid injuries but also protects 
your dental office by providing real-time access to various infrequently used dental-specific medical emergency 
protocols such as (but not limited to):

Chest Pain
Patient history questions
Drug or nitroglycerine administration
Oxygen administration
Syncope
Pregnant patient positioning
Rapid onset skin reaction
Administration of histamine blocker
IV or IM drug administration recommendations

Bradycardia Treatment
Ammonia ampule use
Atrophine or other anticholinergic administration
Severe Allergic Reactions
Drug administration recommendations
Oxygen administration
Unconscious Patients
AED use
Drug administration
Oxygen administration
BVM instructions
CPR/breathing pacing and coaching
Trendelenberg positioning
Expelling foreign objects

Respiratory Distress
Hyperventilation treatment
Asthma medication administration
Delivering oxygen
Removal of foreign objects
Chrichothyrotomy procedures

Dental ACLS Protocols
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- Rugged award-winning design with long term life and low ongoing operating cost
- LCD display for high-noise environments and hearing impaired rescuers
- Human voice audio calmly guides rescuer using customer-validated comprehensible instruction segments
- Patented triage-based system ensures victims/patients get properly sequenced, accurate first aid treatment 
- Instructions provide rescuer and public protection with PPE, BBP cleanup, and homeland security guidance
- 1.25” slim design and easy grab handle fit into/onto any responder bag, first aid kit or AED cabinet
- Accessible slot allows for most recent ECC/First Aid Science protocol updatability
- Multiple language capable with language toggle button to change audio/LCD instructions
- Color-coded EID injury buttons correspond with easy-to-use organized First Voice™ bag systems
- Interacts with First Voice™ products that improve responder training or real-time rescuer performance

Technical Overview
Features

All US Bureau of Labor Statistics injuries or medical emergencies resulting in an Emergency Room visit or hospitalization.

Type of Injuries Addressed

Accessories and Upgrades

3 AA off-shelf alkaline batteries 
(rechargeable batteries allowed)
1 year on standby
2 minute LCD backlight shut-off 
10 minute EID auto shut-off 
Height 9” x Width 11.5” x Depth 1.25”
With batteries: 2 pounds
54, highly water and dust resistant
3 Year on all parts
Human voice: 100 words per minute      
Average instruction length: < than 15 
seconds
High-quality water-resistant speaker 

Technical Specifications
Power

Battery Life
Power Preservation

Dimensions
Weight
IP Rating
Warranty
Audio Instructions

Audio Output

Emergency Cardiovascular Care (ECC) & 
First Aid Science Standards (American 
Heart Association, American Red Cross, 
National Safety Council and other major 
training organization compliant)
SD media card provided by manufacturer
Yes: audio and written LCD instructions 
can be customized
English and Spanish are standard - other 
languages available upon request
Ongoing
Standby: 10° to 45° Celsius (50° to 110° F)
Operating: 0° to 50° Celsius (32° to 122° F)
Complies to UL, CE, IPC-A-610, 
Intrinsically-Safe and FCC standards 
1 meter shock/drop tested

Bleeding / Shock / Childbirth
Eye
Fracture / Sprain

Seizure / Diabetic
Heart / Chest Pain / Stroke
Head / Neck / Spine

Burns
Heat / Cold / Overexertion
CPR / Choking / Drowning

Protocols

Protocol Upgrades
Customizable

Languages

Self Test
Temperature

Certifications

Multiple Injuries
Homeland Security
Many more...

Prestan Training System

EID Training System Training Scenarios Book

CPREzy CPR Assistance Device ResQr First Aid & CPR Coach Dental Edition

Heartsine samaritan AED Package

This software allows your office to 
turn your PCs into lifesaving 
devices and mediate emergencies 
until 911 assistance arrives.

Be completely prepared to respond 
with an AED by having all the 
necessities in one complete 
package.

Designed to be used with our 
EID, these training scenarios 
help your employees maximize 
learning by engaging as many 
senses as possible.

Ensures accurate CPR pacing and 
depth for real-time events or 
training. Just turn it on, place it to 
the chest as suggested and begin 
compressing.

The most complete CPR refresher 
training system available. It features 
the new CPR feedback Prestan 
manikin, EID and First Voice 
Training Scenarios Book.

This comprehensive system 
encourages 15-minute refresher 
training for workplace responder 
teams.
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