
Often times our technical sales reps are asked, "Are the AED pads interchangeable?"

Answer:  No AED pads are interchangeable.  However, there are a few AED devices that are very high end that allow for adapters and compatibility with EMS models for Zoll, Philips or Medtronic (Physiocontrol).  However, the feature appears to be something that is overpriced and not worth the debate which it creates.


Why is this feature not worth paying for or worrying about?  Some EMS consistently will ask their area businesses considering purchase for this feature b/c they say it saves them time & resources when arriving on the scene - they can take an already adhered set of pads and then hook them up to their machines and start treatment sooner under their watch.  Of course, you can see/understand why they would want to save time and decrease use of resources.  But, what has to be considered is WILL EMS ACTUALLY USE THE PADS PUT ON BY A LAYRESCUER?  I can tell you that the vast majority of volunteer and paid EMS/1st responders whom have proper medical direction do not allow for this practice, in order to decrease malpractice liability and potential lawsuits. 

It almost seems that this is a sales tactic/question pumped into the market by the manufacturers themselves. While some AED reps (only those who have adapters) promote this feature the problem is that litigation fears in the real world makes it very hard to follow through on something that appears to make a ton of sense.  

What we have heard from EMS/1st responder squads:  If the pads are applied incorrectly - they do not want this on their shoulders and so therefore, more often than not, we have heard it direct from EMS and advanced care responders that they will not use the pads placed with the AED but rather will remove those and apply their own set of AED pads that they KNOW are applied correctly, they know have not expired or are not recalled, and that they know are OK to use to treat their patient.

Pretty technical I realize but I hope that this helps your customer in answering their question.  If there is an EMS squad in your area that does allow for layrescuer pad transfer and wants adaptable devices, we can provide more insight as to what AED models would be a good fit and offer the best advantages. First, go back to the probable source of the question and find out if it really is even something worth considering.
