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Think Safe Inc. has developed the First Voice training portal, which allows for online or blended (online

followed by instructor skills review) certified training and curriculum. In addition, the portal allows you
to SUPPLEMENT any certified training with easy-to-use refresher training. (www.firstvoicetraining.com)

Any student that enters our portal can use it for
unlimited refresher training - NO EXPIRATION.
Unlimited future access.
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The e-learning portal is proprietary and integrates [ e [ coescains |
with a sophisticated digital Learning Management
System (LMS).
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The LMS behind the portal generates automatic reports. Reports and any non-compliance (expirations)
are communicated by automated email notifications. Reports can be customized to your needs.
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We offer at no extra charge refresher training at a set interval that you choose. Every 3, 6, 12 months you will get an email telling you have
refresher training and you can log in and retake the each course and refresh yourself. Also at any time you can review the full course material.
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Courses use integrated comprehensive SKILLS REFRESHERS during the training and course study process.
Courses can be taken by any student who has a practice CPR manikin as the below slide shows.
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Begin CPR!
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Or, the student can study the course online, take the test and then meet with an instructor to pass the
skills assessment portion of the certification.

Refresher Training
The student section of the training portal shows that |
you can “Review” the course, once you have com-
pleted it and passed the test. The student is allowed
unlimited access for refresher training on any courses
taken through First Voice Online Training. 24/7/365

and it never expires!
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The “Skills Refresher” section of the student section has student skills checklists available; summarizing
skills that should be learned and how these skills can be applied during refresher training drills.

@ www.firstvoice.us @ Page 2



Example Screen Shots:
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At the end of the course study guide, the student takes a @F’m%jm
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The student is informed what questions were missed. I b e A ot et o
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The student can take the test as many times as necessary .

to pass. Different questions will appear with each test [ | “""Z:ann*-”' N | |
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understand the course material.

Reports 4 A H
Reports with full details on test COMPLETION and I I

PROGRESS for all students taking certified and refresher
training are provided to the primary training coordinator.
However, multiple contacts can be selected to receive
these reports as well.
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Reporting frequency of weekly, monthly, quarterly,
or annual can be selected. Exception and compliance
reporting is available.
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REFRESHER checklists to open or review during refresher. | oo e 2002 mhins sate ne

These skills checklists are an effective summary review

for students to reference at any time.

1 Course Progress

Reporting ties to First Voice Program Manager database o h =
for redundant tracking. i -
|5 e s
| poripep= H
Key Codes J 1 Unused Keycodes
Corporate key codes can be issued (all employees are e ——
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Technical Support
Full demo and user guide are available. We are here to help you with your training needs.
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